
Living Room

Smart Air-Conditioner Control

Your Comfort, 
Controlled With A Touch

MyME ,
remotely control your 
Mitsubishi Electric air conditioners 
anytime, anywhere.



*Please refer to FAQs for compatible models.

Adjust based on personal comfort

Set your ideal room temperature, fine-tune
fan speed and preferred airflow direction to
create the perfect environment to your liking.

Easy Wi-Fi set up

You can easily connect the Wi-Fi adaptor
in your indoor unit with your home router
with a few simple steps.

Schedule Weekly Timer

Use the Weekly Timer on your controller
to pre-set your desired temperatures for
each day to match lifestyle patterns.

Manage Multiple Units

MyME app allows you to control multiple indoor units 
effortlessly. Purchase multiple adapters to manage all your 
air conditioners independently using the same account. 



Wi-Fi CONTROL

Innovative Technology connects your 
Mitsubishi Electric air conditioner to your 
smart devices giving you flexibility to fully 
control each unit via an internet 
connection from anywhere in the world.

AvailableFunction 
●Start/Stop Operation
●

(During operation only)
Show Room Temperature

●
(During operation only)

Set Room Temperature

●Cool Mode

Show Operation Mode
●Dry Mode
●Fan Mode
●I Feel
●Cool Mode

Set Operation Mode ●Dry Mode
●Fan Mode
●On/Off Operation

Weekly Timer
●Set Temperature

●*1Set Airflow Direction (Up-down/Left-right)
●*2Set Fan Speed
●Error Notification

●*3Easy Wi-Fi set up

*1 GA10/13/18 is available for vertical settings only.
GA24  is available for both vertical and horizontal settings.

*2  GA24 Long mode cannot be set via App.
*3  Function differs by models.



Indoor unit compatibility table

242018151310Model NameSeries

●●●●●MSY-GA*VFK-SG1M 
series

●●●●●MSXY-FP*VGK-SG2

242018151310Model NameSeries

●●●●●MSY-GA*VF-SG1M 
series ●●●●●●MSXY-FP*VG-SG3

Built in Wi-Fi Adapter

Optional Wi-Fi Adapter

MAC-589IF-E
Dimensions (mm): 
41.5(W) x 73.5(H) x 18.5(D) 

Plug and Play.

Sleek, Compact & Featherlight.

Quick, Simple, and Interactive Installation.

Real-Time Monitoring & Complete Control.

Direct Connection to Your Air-conditioners.

NOTE -
1) Registration for Common ID is required to use this service.
2) As of July 30, 2025, Android 8 or later and iPhone iOS 14 or later are required. The latest version may not display or function correctly on 

unsupported devices.
3) Feature availability may vary based on your network conditions.
4) Use of mobile Wi-Fi routers is not supported for this service.
5) Model MSXY-FP*VGK-SG2 and MSY-GA*VFK-SG1 comes with a built-in Wi-Fi adaptor. Models MSXY-FP*VG-SG3 and MSY-GA*VF-SG1 require 

an optional Wi-Fi adaptor and installation.
6) Android is a trademark of Google LLC. iPhone is a trademark of Apple Inc.
7) Please visit the MyME App website for a list of smartphones confirmed to be compatible.
8) To avoid causing damage to your air conditioner, please ensure that the power has been disconnected before installation of Wi-Fi adaptor.
9) The performance and integration between MyME and the Wi-Fi adaptor depends on: 

• Quality of Internet signal 
• Subscribed Internet or mobile service plan by your service provider

MITSUBISHI ELECTRIC ASIA PTE LTD
307 Alexandra Road, Mitsubishi Electric Building, Singapore 159943
https://www.MitsubishiElectric.com.sg


